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reflecting our communities’ strengths

Now available — New Internet
and Mobile Banking!

Riverview launched its new Internet Banking system in January, 2011 with great success.
Customers are now enjoying many enhancements, including secure messaging, Mobile
Banking, the ability to manage their logins and passwords, and more. With Mobile
Banking, you can now access your Riverview accounts on the go from any web-enabled
mobile phone or device. From the Mall to
Mount Hood to Maui, you can check balances,
transfer funds, and review your latest
transactions wherever you have cellular service.
Riverview Mobile Banking is free to our
customers, but usage charges may apply, so
check with your mobile provider. In addition,
an iPhone App will soon be available to make
our Mobile Banking even more convenient!
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Smart Money: Safe Internet & Mobile Banking Tips

We work hard to ensure your safety with safe, secure, reliable systems. However, it is
important to remember that you, the consumer must also take precautions to protect
yourself.

* Passwords — Never share your password or PIN (Personal Identification Number) and
change your password often. Most fraud involves accounts compromised by someone
the victim knows.

e Virus protection — Install anti-virus software on your computer. Some experts are also
recommending virus protection for iPhones and other mobile devices.

* Email — Never send sensitive personal or financial information by email. Riverview now
has secured inside Internet Banking messaging added customer protection so you can
safely share account detail with us.

* Sign Off — Always log off when banking online or via your mobile device. Also, do not
register your account upon login when working from a public computer.
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Riverview Named One of the Best!

Riverview was recently named as one of the 100 Best Companies to Work For in Oregon,
by Oregon Business magazine.

“This honor would not be possible without the dedication and commitment of our
employee-owners,” said Ron Wysaske, President of Riverview. “Our employees provide
the best in local, personal service to our clients and are to be commended for actively
supporting a positive team environment.”

Oregon Business conducts the 100 Best Survey each year. This is the first year Riverview
has participated in the Oregon survey; however, the Bank is a past recipient of Seattle
Business magazine's 100 Best Companies to Work For in Washington award. Riverview has
three branches and a commercial lending team based in Oregon.

Riverview Bancorp, Inc. is a publicly traded company (symbol "RVSB" NASDAQ Small
Cap Market) with more than 275 talented employee-owners. The 100 Best awards
recognize companies for their employee-focused work environments and policies, and are
based on extensive survey results of both
employees and management. This year,
263 Oregon companies with over 14,000
employees participated.
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Upcoming Community Events

Saturday » May 21+ 11am - 4pm
Sunday *May 22 «11am - 4pm

Kudos to Riverview'’s
Gresham Branch, winner
once again of the Gresham
Outlook’s “"Reader’s Choice”
2011 awards for Best Bank
in East County, Best Bank
Teller & Best Financial
Institution!

A tundraiser benefiting local children’s charities.

North of Hwy 14 at the 192nd Exit

Tickets available at any Clark County Riverview branch
and also at RiverviewBank.com

Riverview is a proud sponsor of many community events! Save

these dates!

* Business Growth Awards — April 21

e East County ‘Who's Got Talent’ — April 23

* Loaves & Fishes Luncheon - April 26

* Mt. Hood Community College Foundation Dinner — May 7

® Dozer Day — May 21-22

* Gorge Blues & Brews, Stevenson - June 25

* Six 2 Sunset Concerts — July-August, Thursdays at 6 p.m.,
Esther Short Park

Watch for the Riverviews Summer edition for additional event dates!  Out of 150 participants, Riverview’s team in the
Northwest Personal Training “March Muddy Madness”
running event took 1st place in the team competition.
OK, we were the only team. Go Riverview!




Change is good....some of the time

You've probably heard a lot about some of the national banks changing their

previously Free Checking accounts, so they’re not....well, FREE.
At Riverview, we like our FREE Checking, with no minimum balance, no
monthly service fee, and no required direct deposit or debit card
transactions. Our FREE Checking also comes with:
Totally Free Access to Your Money at over 20,000 MoneyPass® ATMs
Free Internet Banking and Free Bill Pay
And now Free Mobile Banking.
#7 So if you or someone you know is stuck with a not-so-Free Checking account;
head to your local Riverview branch. We'll take care of you.

Annual Winter Food Drive
Breaks Records

We're pleased to announce that the equivalent of 296,000 pounds of
food was collected for local food banks during this year’s Fill-A-Bag
and Walk and Knock efforts, including a $5,500 contribution from the
Bank. Thank you to all our friends, customers and community partners
like Gresham Ford, who helped bring in more food than ever before.

“Once again this food drive proved just how generous our local
communities are,” said Ron Wysaske, President of Riverview.
“Working together, we made a difference and helped ease a burden
for many families.”




Welcome New Employees!

Steven Plambeck

Riverview recently named Steven Plambeck
as Senior Vice President and Director of
Medical Banking. Plambeck will focus his
marketing efforts on attaining relationships
with clinics, private practices, physicians and
hospital administrators.

“When an individual with Steve's
background expresses an interest in
working with you, you jump at the opportunity,” said Dave
Dahlstrom, Executive Vice President and Chief Credit Officer of
Riverview Community Bank. “As someone who began as a

management trainee 30 years ago, to founding a successful
commercial bank, it's fair to say Steve will make a significant impact
on our continued growth.”

Michael Pomeroy

Riverview Asset Management Corp
(RAMCorp), a subsidiary of Riverview
Community Bank, is pleased to announce
the hiring of Michael F. Pomeroy, CTFA as
Trust Administrator.

Pomeroy will focus on servicing
existing trust and asset management clients,
in addition to building Riverview's client
base. A Certified Trust and Financial Advisor (CTFA), Pomeroy holds
a Bachelor of Science degree in Business Administration from the
University of Denver and is also a graduate of the National
Graduate Trust School, and the Pacific Coast Banking School.

On the Move! Kudos to

Alison Sheaffer

Alison Sheaffer, an employee-owner for
more than 10 years, recently received a
promotion to Mortgage Loan Officer.
Operating out of the Riverview Center,
Alison will also service our Oregon
mortgage clients.

WASHINGTON

Battle Ground
(Sign)
15 N.W. 13th Avenue
(360) 687-5104
Mortgage - (360) 687-4273

Camas
(Ilocano, Sign)
700 N.E. Fourth Avenue
(360) 834-9997

Goldendale
412 S. Columbus
(509) 773-5719

Hazel Dell
(Russian, Ukrainian,
and Sign Language)
1220 NE 88th Street
(360) 574-2084

Longview
1011 Washington Way
(360) 636-1650

MacArthur
(Russian)
915 MacArthur Boulevard
(360) 258-3423

Orchards
(Ukrainian, Russian, Spanish)
11505-K N.E. Fourth Plain
(360) 254-7089
Mortgage - (360) 254-2568

Riverview Center
ATM/Night Deposit
(German, Italian, Portuguese,
Spanish, Tagalog)

17205 S.E. Mill Plain Boulevard
(360) 834-2231
Mortgage - (360) 514-5032

Salmon Creek
(Russian)
800 N.E. Tenney Road, # D
(360) 571-2300

Stevenson
225 S.W. 2nd Street
(509) 427-5603

Tech Center
(Russian, Ukrainian)
320 S.E. 192nd Avenue
(360) 514-5196
Mortgage - (360) 892-7021

Vancouver Main
900 Washington Street
Suite 100
(360) 693-7086

Washougal
3307 Evergreen Way
(360) 835-2127

White Salmon
(Icelandic, Spanish)
330 E. Jewett Boulevard
(509) 493-3449

162nd Place
(Russian)
1901-E N.E.162nd Avenue
(360) 883-2770

OREGON

Aumsville
112 Main Street
(503) 749-1200

Gateway
10401 N.E. Halsey Street
(503) 251-1074

Wood Village
Wal-Mart
(Russian)

23500 N.E. Sandy Boulevard
(503) 492-4113

Riverview Asset Management

877-993-5550

Phone Branch
800.822.2076
M-Th 8am-5pm, Fri 8am-5:30pm
Sat 9am-1pm
24-Hour Phone Line
(888) 834-6561

RiverviewBank.com
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