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Internet Banking

On or after Tuesday, November 16, our new Internet Banking system will go live and 
you’ll see many great enhancements. But before we get to that, please read and hang 
on to the instructions inside this newsletter for how to login to the new system for the 
first time. As an existing user of Internet Banking, your accounts have been converted 
to this system.

1. On or after November 16th, click on the Personal Internet Banking button 
 at www.RiverviewBank.com and enter your current Login ID and please 
 DO NOT enter a Password.
2. Check the box labeled “I am a First Time User” and click Login.
3. Follow the instructions to receive a Secure Access Code and create a new password.

We are excited to bring you these additional features:
•	 Account	Alerts	–	Receive	notice	via	text	or	email	when	your	balance	falls	below	a	certain	amount
•	 Secure	Messaging	–	Discuss	your	financial	information	with	us	via	a	secure	environment	
•	 Statements	and	Check	Images	-	Access	your	bank	statements	and	check	images	as	far	back	as	18	months
•	 Self	Managed	Password	Resets	–	Determine	and	reset	your	own	Internet	Banking	logins	&	passwords
•	 New	Design	–	Easier	to	navigate	and	more	user	friendly

Along	with	the	new	Internet	Banking,	we	are	also	launching	Riverview’s	Mobile	Banking	product,	which	will	allow	you	to	view	your	
balances,	see	your	latest	transactions,	transfer	funds	and	much	more,	all	from	your	iPhone,	Blackberry	or	SmartPhone.	Details	on	how	
to	activate	Mobile	Banking	are	on	the	back	page.

If	you	are	a	current	Bill	Pay	customer,	please	know	we	are	not	making	any	changes	to	the	Bill	Pay	system	and	all	previously	scheduled	
bill	payments	will	be	paid	as	planned.	All	you	have	to	do	is	click	on	Bill	Payment	under	the	Transactions	Menu.	

You	can	find	User	Guides	for	Internet	Banking	and	Mobile	Banking	on	our	website.	But	if	you	have	any	trouble	logging	in,	receiving	your	
Secure	Access	Code	or	if	you	just	have	questions	about	the	new	Internet	Banking,	please	call	our	Phone	Branch	at	800-822-2076	from	
8am	–	5pm	weekdays	and	9am	–	1pm	on	Saturdays.	You	can	also	stop	by	your	local	branch	or	write	us	at	OnLineHelp@RiverviewBank.com.

We truly appreciate your business and loyalty.

With	Mobile	Banking,	you	can	access	
your	accounts	on	the	go	from	any	web-enabled	
mobile device. Check balances, transfer funds, receive 
account alerts or read secure messages while you’re 
out	and	about.	Just	click	the	Mobile	link	on	the	menu	and	
complete	the	form	on	the	Mobile	Enrollment	Tab.	If	you’d	
like	to	transfer	funds,	complete	the	Mobile	Authorization	
form	and	select	a	Mobile	Authorization	code.	Riverview	
Mobile	Banking	is	free	to	our	customers,	but	usage	
charges may apply, so check with your mobile provider.

On	or	after	Tuesday,	November	16	-	please	click	on	the	Personal	Internet	
Banking button at www.RiverviewBank.com and you will see a screen 
like	Image	#1.	Please	refer	to	the	screens	as	you	complete	your	Login.

Screen 1
q	 Enter	your	current	Login	ID	from	our	previous	
 Internet Banking system
q DO NOT	Enter	a	Password
q Select checkbox  “I am a First Time User”
q Click “Login”

Screen 2
q	 Select	Delivery	method	–	this	is	the	contact	information	we	have	
on	file	for	your	account.	Please	choose	a	readily	available	phone	number	
or	e-mail	address	as	the	Secure	Access	Code	will	be	delivered	quickly.
If	all	of	the	contact	information	is	inaccurate	or	out-of-date,	you	will	
need to contact us before you can proceed any further. 
q Click “Continue”

Screen 3
q Wait for the Secure Access Code to be delivered via the secure 
delivery method you choose. This temporary code will expire within 
15	minutes	of	receipt.
Phone Delivery:	Just	answer	the	phone	normally	(say	Hello)	when	the	
call arrives in a few seconds. You will be prompted to make a selection 
to hear your code.   
E-mail Delivery:	If	you	select	an	e-mail	account,	you	will	receive	a	one	
sentence email containing only the requested code. If you do not receive 
this	e-mail	within	5-10	minutes,	please	check	your	Junk	Mail	box.	You	can	
configure	your	Junk	Mail	settings	to	allow	future	e-mails	from	our	address.	
q	 Enter	Secure	Access	Code
q Click “Continue”

Screen 4
q Read the Internet Banking Terms and Conditions along with 
	 the	Hardware	and	Software	requirements.
q Select:
	 •	I	Accept	–	To	continue
	 •	I	Decline	–	This	will	stop	the	registration	process

Screen 5
q	 Verify	or	Enter	all	data	to	create	a	user	profile.		
 Some information from your application may carry 
 over to this screen. 
q Select “Submit”

Screen 6
q	 Enter	New	Password	
q	 Enter	Confirm	Password
q Select “Submit”
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